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Vienna, February 27, 2004

Attn: Office of International Corporation Finance

Re: Bank Austria Creditanstalt AG, file number 82-34765
Submission of Information pursuant to Rule 12g3-2(b)

Dear Sir or Madame:

Please find enclosed information from Bank Austria Creditanstalt pursuant to Rule
12g3-2(b) under the Securities Exchange Act of 1934, as amended.

Please do not hesitate to contact me (+43-50505-58803) with any questions you have.

Bank Austria Creditanstalt AG
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'® zurlick zu den Suchergebnissen

TELL-A-FRIEMD

ABONMIEREN

DGAP-Ad hoc: Bank Austria Creditanstalt's preliminary results for 2003
26.02.2004

Ad-hoc-announcement transmitted by DGAP.
The issuer is solely responsible for the content of this announcement.

Bank Austria Creditanstalt's preliminary results for 2003

Strong profit growth at Bank Austria Creditanstalt

- BA-CA's net income after taxes up by 43% to EUR 442 million

- Shareholders’' eqguity rises to record level of EUR 5.8 bn - up by EUR 1.2 bn
- Strong capital base for further expansion in Central and Eastern Europe

in EUR m 2003 2002 Q4/03

Net interest income 2,176 2,307 -5.7% 566

Losses on loansgs and advances -467 -537 -13.0% -111

Net interest income after

losses on loans and advances 1,709 1,770 -3.4% 455

Net fee and commission income 1,134 1,076 +5.4% 296

Net trading result 220 231 -4.7% 3
General administrative

expenses -2,479 -2,503 -1.0% ~-641
Balance of other operating

income and expenses 18 -1 8
Operating profit 602 572 +5.3% 121

Net income from investments 120 28 >100% 95
Amortisation of goodwill -67 -88 -24.1% -19
Balance of other income

and expenses -8 -8 -6.8% -6

Net income before taxes 648 504 +28.5% 191

Net income after taxes

and minority interests 442 309 +43.0% 130

ROE before taxes 12.8% 10.6%

ROE after taxes 8.7% 6.5%

Cost/income ratio 69.9% 69.3%

Risk/earnings ratio 21.5% 23.3%

Assets in EUR m 31/12/03 31/12/02

Cash and balances with central banks 2,286 1,824 25.3%
Trading assets 16,140 18,954 -14.8%
Loans and advances to banks 25,130 29,558 -15.0%
Loans and advances to customers 75,997 76,354 -0.5%
- Loan loss provisions -3,490 -3,622 -3.6%
Invegtments 15,910 17,976 -11.5%
Property and equipment 1,120 1,177 -4.9%
Intangible assets 1,288 1,162 10.8%
Other assets 2,674 4,586 -41.7%
TOTAL ASSETS 137,053 147,968 ~-7.4%
Liabilities in EUR m 31/12/03 31/12/02

Amounts owed to banks 39,133 41,033 -4.6%
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Liabilities evidenced by certificates 17,399 19,992 -13.0%
* Trading liabilities 8,560 10,504 -18.5% ° N
Provisions 3,422 3,490 -1.9%
Other liabilities 3,118 4,673 -33.3%
Subordinated capital 5,419 6,455 -16.1%
Minority interests 362 650 -44.3%
Shareholders' equity 5,815 4,610 26.2%
TOTAL LIABILITIES 137,053 147,968 -7.4%

Enquiries: Investor Relations +43 (0) 50505 58853
IRZba-~ca.com
http://ir.ba-ca.com

end of ad-hoc-announcement (c)DGAP 26.02.2004

WKN: 099500; ISIN: AT0000995006; Index: ATX
Listed: Amtlicher Handel in Wien

260800 Feb 04

‘2. DGAP-Ad-hoc und DGAP-News sind Dienste der Deutsche Gesellschaft fiir Ad-hoc-Publizitat mbH. Die Inhalte der
Nachrichtendienste dienen ausschliefllich zur redaktionellen Verwendung und zur individuellen Information des Nutzers. Eine
Speicherung in Datenbanken sowie jegliche Weitergabe an Dritte im Rahmen oder zum Zwecke einer gewerblichen Nutzung
sind nur mit schriftlicher Genehmigung durch die Deutsche Geselischaft fir Ad-hoc-Publizitdt mbH gestattet. Die Deutsche
Gesellschaft flir Ad-hoc-Publizitdt mbH haftet nicht bei Fehlern oder Stérungen im Dienstbetrieb, bei Lieferschwierigkeiten
oder bei inhaltlichen oder textlichen Fehlern. Im Ubrigen gelten unsere AGB.

Wenn Sie die Inhalte der Dienste der Deutsche Geselischaft fiir Ad-hoc-Publizitat mbH weitergeben, speichern oder
gewerblich nutzen méchten, wenden Sie sich bitte an unseren Nachrichtenvertrieb unter Tel: +49-69-211-18430.
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26.02.2004
Bank Austria Creditanstalt's preliminary results for 2003

Strong profit growth at Bank Austria Creditanstalt

- BA-CA's net income after taxes up by 43% to EUR 442 million

- Shareholders' equity rises to record level of EUR 5.8 bn - up by EUR 1.2 bn
- Strong capital base for further expansion in Central and Eastern Europe

in EUR m 2003] 2002 Q4/03
Net interest income 2,176] 2,307 -5,7% 566
Losses on loans and advances -467] -537] -13.0%] -111
Net interest income after losses on loans and advances 1,709 1,770 -3.4% 455
Net fee and commission income 1,134 1,076] +5.4% 296
Net trading result 220 231 -4.7% 3
General administrative expenses -2,479} -2,503} -1.0%] -641
Balance of other operating income and expenses 18 -1 8
Operating profit 602 572] +5.3% 121
Net income from investments 120 28] >100% 95
Amortisation of goodwill -67 -88] -24.1% -19
Balance of other income and expenses -8 -8 -6.8% -6)
Net income before taxes 648] 504]+28.5% 191
Net income after taxes and minority interests - 442 309]+43.0% 130
2003 2002
ROE before taxes 12.8% ] 10.6%
RQE after taxes 8.7% 6.5%
Cost/income ratio 69.9% ] 69.3%
Risk/earnings ratio 21.5% | 23.3%
Assets in EUR m 31/12/03 31/12/02
Cash and balances with central banks 2,286 1,824 25.3%
Trading assets 16,140 18,954 -14.8%
Loans and advances to banks 25,130 29,558 -15.0%
Loans and advances to customers 75,997 76,354 -0.5%
- Loan loss provisions -3,490 -3,622 -3.6%
Investments 15,910 17,976 -11.5%
Property and equipment 1,120 1,177 -4.9%
Intangible assets 1,288 1,162 10.8%
Other assets 2,674 4,586 -41.7%
TOTAL ASSETS 137,053 147,968 -7.4%
Liabilities in EUR m 31/12/03 31/12/02
Amounts owed to banks 39,133 41,033 -4.6%
Amounts owed to customers 53,824 56,562 -4.8%
Liabilities evidenced by certificates 17,399 19,992 -13.0%
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Trading liabilities 8,560 10,504 -&8.,'5%I|
Provisions 3,422 3,490 -1.9%
Other liabilities 3,118 4,673 -33.3%
Subordinated capital 5,419 6,455 -16.1%
Minority interests 362 650 -44.3%
Shareholders * equity 5,815 4,610 26.2%
TOTAL LIABILITIES 137,053 147,968 -7.4%

Enquiries: Investor Relations +43 (0) 50505 58853
IR@ba-ca.com

Copyright by Bank Austria Creditanstalt AG 2002 - 2004
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26.02.2004 g e o
Preliminary results for 2003: S Cont:
BA-CA's net income after taxes up by 43 per centto EUR442 =
million Bl Inve:

e In 2003 the earnings per share went up from EUR 2.71 to EUR 3.40

e Return on equity after taxes surged from 6.5 per cent to 8.7 per cent. Cash ROE
attained 12.4 per cent (2002: 10.2 per cent) Next IR

o General administrative expenses continued to fall in 2003 despite a provision for
restructuring measures in the amount of EUR 20 million

e The net charge for losses on loans and advances went down by EUR 70 million (13 per & Finar
cent) to EUR 467 million g

e Risk weighted assets were reduced to EUR 65.5 billion, but CEE business increased by
13 per cent up to EUR 14.7 bn

e Tier 1 capital ratio rose to 7.8 per cent (2002: 6.8 per cent)

& IR Release download (237 KB)

&l Video on demand (german version)
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Harald Triplat @ +43 (0) 50505 50005
Gerhard Smoley ‘& +43 (0) 50505 58803

Vienna, 26 February 2004

Preliminary results for 2003:

BA-CA's net income after taxes up by 43 per cent to EUR
442 million

Net income after taxes in the 4™ quarter of 2003 amounted to EUR 130 million
(3rd quarter: EUR 110 million).

Net income before taxes rose by 29%, from EUR 504 million to EUR 648 million
For the current fiscal year 2004 BA-CA expects an increase in net income
before taxes of more than 15 per cent to approximately EUR 750 million.

¢ In 2003 the earnings per share went up from EUR 2.71 to EUR 3.40

s Return on equity after taxes surged from 6.5 per cent to 8.7 per cent. Cash
ROE attained 12.4 per cent (2002: 10.2 per cent)

s General administrative expenses continued to fall in 2003 despite a
provision for restructuring measures in the amount of EUR 20 million

¢ The net charge for losses on loans and advances went down by EUR 70
million (13 per cent) to EUR 467 million

» Risk weighted assets were reduced to EUR 65.5 billion, but CEE business
increased by 13 per cent up to EUR 14.7 bn

o Tier 1 capital ratio rose to 7.8 per cent (2002: 6.8 per cent)

According to preliminary figures for the 2003 financial year, Bank Austria Creditanstalt (BA-
CA) achieved net income after taxes of EUR 442 million. This figure is 43 per cent higher
than the previous year's level (2002: EUR 309 million). Although the capital increase via the
initial public offering in summer 2003 resulted in a substantial increase in shareholders'
equity, the return on equity after taxes (ROE) rose to 8.7 per cent. The cash ROE - defined
as the ROE before amortisation of goodwill ~ was 12.4 per cent.

Bank Austria Creditanstalt AG 1 Tel+43 (035 05 05-58853
8420 Investor Relations Fax +43 (0)5 05 05-86112
Yordere Zolamissirale 13 E-Mall: irédba-ca.com

1030 Wien. Austria htin/fr ba-ca.com
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Erich Hampel, CEO of Bank Austria Creditanstalt. "These are respectable results. We have
made a major step forward. Developments since the integration with HVB Group show that
we are very well positioned with our clear focus on Austria and on the growth markets in
Central and Eastern Europe. As part of a large international banking group we enjoy a
strategic competitive advantage, especially in cross-border business. Today Bank Austria
Creditanstalt is stronger than ever before."

Items in the income statement for the 4th quarter of 2003
In the 4™ quarter 2003 the result after taxes rose 18% from EUR 110 million to EUR 130

million.

Net interest income continued the positive trend as the quarters progressed. In the 4™ quarter
net interest income was EUR 566 million (3" quarter EUR 551 million), an increase of 27 per
cent. Positive trend also in net interest margin (= net interest income / average risk-weighted
assets): there was an improvement in 2003 of about 31 basis points up to 3.43% in the 4™
quarter.

Net fee and commission income reached EUR 296 million in the 4™ quarter which is the
same high level as in the previous quarter. Again a comparison of quarterly figures shows a
favourable trend.

Net trading resuit decreased continually over full year 2003 due to volatile market conditions
and reached only EUR 3 million (3" quarter EUR 31 million) in the 4" quarter. For the full
year 2003, however, the net trading result was EUR 220 million, only EUR 11 miilion or 4.7
per cent lower than in the previous year, but still on budget.

The balance of other operating income and expenses went down from EUR 14 million in the
3™ quarter to EUR 8 million.

Net interest income and net fee and commission income together amounted to EUR 862
million (3" quarter; EUR 847 million, +1.8 per cent) and accounted for 98.7 per cent (3"
quarter 95.0 per cent) of operating revenues.

Costs remained stable in 2003. The 4" quarter shows an increase of EUR 43 million
compared to the 3™ quarter, however EUR 20 million of that amount was used to make a
provision for restructuring measures. The adjusted figure for the 4™ quarter is EUR 621

Bank Austria Creditanstalt AG 2 Phone+43 (015 05 85-58853
8420 investor Relations Fax:+42 {015 05 05-56112
Vordere Zollamisstralle 13 e-Mail: r@ba-ca.com

1030 Vienna, Austria hitp:/fir ba-ca.com
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million and - also due to exchange rate effects - matches the figures for the first two quarters
of 2003.

The net charge for losses on loans and advances was further reduced in 2003. In the 4™
quarter of 2003 EUR 111 million (3™ quarter EUR 127 million) were allocated to credit risk,
which amounts to a risk earnings ratio of 19.6 per cent for the last quarter and 67 basis
points in per cent of risk weighted assets.

Despite the steady improvement in the income structure, the 4™ quarter operating profit did
not attain the levels of the two preceding quarters. This is solely due to the iow net trading
result and the one-off provision for restructuring measures in the amount of EUR 20 million.

An important contribution to the increase in net income before taxes came from the item net
income from investments, which amounted to EUR 95 million. Most of this increase resulted

from gains on sales of equity investments.

After deduction of goodwill in the amount of EUR 19 million in 2003, net income before taxes
for the 4™ quarter was EUR 191 million, an increase of EUR 35 million or 22.4% over the

preceding quarter.

After deduction of taxes on income, which amounted to EUR 53 million (3" quarter: EUR 36
million), and minority interests of EUR 8 million (3" quarter: EUR 10 million), net income after
taxes reached EUR 130 million.

Bank Austria Creditanstalt AG 3 Phone =43 (3)5 05 05-58853
8420 Investor Relations Fax:+43 {0)5 05 05-56112
Vordere Zollamisstralle 13 e-Mail t@ba-ca.com
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Items in the income statement for the year 2003

Net interest income fell by 5.7 per cent to EUR 2,176 million (2002: EUR 2,307 million}. The
reasons for this decline were the low level of interest rates and an only slight improvement in
the Austria market, on the one hand, and a significant fall in the exchange rate of the Polish
zioty, on the other hand. Moreover, Bank Austria Creditanstalt's Treasury operations made
increased use of instruments reflected in the net trading result. Quarterly figures showed a
favourable trend which is also a result of continually growing net interest margin.

The net charge for losses on loans and advances was further reduced in 2003, by 13 per
cent to EUR 467 million (2002: EUR 537 million). This reduction is a result of BA-CA's strict
risk management. Net interest income after losses on loans and advances thus declined by
3.4 per cent to EUR 1,709 million (2002: EUR 1,770 million). Risk earnings ratio improved
over the year from 23.3 per cent down to 21.5 per cent. In per cent of risk weighted assets
losses on loans and advances amount to 70 basis points (2002: 78 basis points).

Net fee and commission income increased by 5.4 per cent to EUR 1,134 million (2002: EUR
1,076 million). Similar to the trend seen in net interest income, there was also a gratifying
development from quarter to quarter in this area. The net trading result, at EUR 220 million,
was 4.7 per cent lower than the very strong performance in the previous year (2002: EUR
231 million).

As a result of tight cost management, general administrative expenses fell by 1 per cent to
EUR 2,479 million (2002: EUR 2,503 million). This amount includes provisions for
restructuring measures in the amount of EUR 20 million. Operating profit was EUR 602
million, 5.3 per cent higher than the previous year's figure of EUR 572 miillion.

Net income from investments reached EUR 120 million, a substantial increase over the
previous year (2002: EUR 28 million). This mainly reflects proceeds from sales of equity
interests in insurance companies. Amortisation of goodwili, at EUR 67 million, was lower than
in the previous year (2002: EUR 88 miltion).

Thus Bank Austria Creditanstalt's net income before taxes amounted to EUR 648 million, up
by 28.5 per cent on the previous year (2002: EUR 504 million). Taxes on income increased
by 39.6 per cent to EUR 155 million (2002; EUR 111 million). Minority interests declined by
39.5 per cent to EUR 51 million (2002: EUR 84 million). Net income after taxes and minority
Bank Austria Creditanstait AG Phone:+43 (018 05 05-58853

8420 Investor Relations Fax:+43 {0)5 05 0556112
Yordere Zollamtssiralle 13 o Ma: : r@hba-ca.com
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interests was EUR 442 million, an increase of 43 per cent over the previous year (2002: EUR
309 million).

This improvement in results had the followmg effect on the key financial figures:

Key figures . o R ST ,

Return on equlty after taxes 8.7% 6.5%
Return on assets 0.31% 0.20%
Earnings per share (avg. number of shares 2003/02: 129.85 m / 114.0 m) €340 €271
Cost/income ratio 69.9%* 69.3%
Losses on loans and advances / avg. risk-weighted assets 0.70% 0.78%
Risk/earnings ratio 21.5% 23.3%
Total capital ratio 13.1% 11.2%
tier 1 capital ratio 7.8% 6.8%

* Without the one-off provision of € 20 m, the cost/income ratio would be constant at 69.3%.

Details of the balance sheet of Bank Austria Creditanstalt

In the 2003 financial year, Bank Austria Creditanstalt further reduced its total assets through
specific measures, from EUR 148 billion at 31 December 2002 to EUR 137 billion at the end
of 2003. This reflects the sale of BA-CA Asset Finance, a company based in Glasgow, and
the reduction of Bank Austria Creditanstalt's interbank business. Bank Austria Creditanstait
pursues the strategy of minimising interbank business, which is closely connected with
Treasury operations, with due regard to risk and cost aspects. More precisely, the aim is to
reduce capital required to be allocated to such business and the liquidity costs. This is done

by conducting trading activities mainly via derivatives.

These effects are reflected very clearly in the balance sheet items: on the assets side, loans
and advances to, and placements with, banks were significantly reduced, by 15 per cent to
EUR 25.1 billion (2002: EUR 29.6 billion). Loans and advances to customers, totalling EUR
76 billion, matched the previous year's level (2002: EUR 76.4 billion). Loan loss provisions
declined by 3.6 per cent to EUR 3.5 billion (2002: EUR 3.6 billion). Trading assets, which are
recognised at their market prices, fell by 14.8 per cent to EUR 16.1 billion (2002: EUR 18.0
billion). Investments were reduced by 11.5 per cent to EUR 15.9 billion (2002: EUR 18.0
billion). The decline in this item was due to various factors including sales of equity interests.

On the liabilities side, amounts owed to banks fell by 4.6 per cent to EUR 39.1 billion (2002: EUR
41.0 billion). Amounts owed to customers declined by 4.8 per cent to EUR 53.8 billion (2002:

)
o

Bank Austria Creditanstalt AG 5 Phone +43 (0}
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EUR 56.6 billion). Liabilities evidenced by certificates were reduced by 13.0 per cent to EUR 17.4
billion (2002: EUR 20.0 billion). Trading liabilities declined by 18.5 per cent to EUR 8.6 billion
(2002: EUR 10.5 billion). Subordinated capital declined by 16.1 per cent to EUR 5.4 billion (2002;
EUR 6.5 billion). Shareholders' equity rose substantially, by EUR 1.2 billion or 26.2 per cent, to
EUR 5.8 billion (2002: EUR 4.6 billion).

Outlook for 2004 and targets for 2006:

For the 2004 financial year, Bank Austria Creditanstalt expects a moderate increase in
operating revenues. In combination with a further slight reduction of costs, this will lead to a
double-digit percentage increase in operating profit. Under the basic scenario — excluding
special risks arising from movements in interest rates and exchange rates — the bank aims to
achieve an increase of over 15 per cent in net income before taxes, as a further step towards
reaching the earnings targets for 2006.

Bank Austria Creditanstalt has set itself the following targets for 2006:
s Risk/earnings ratio: below 20 per cent

¢ Cost/income ratio: below 63 per cent

s Contribution of CEE business segment: >38 per cent

¢ Tier 1 capital ratio: over 7 per cent

¢ ROE after taxes: over 13 per cent

Investors' Day of Bank Austria Creditanstalt in Vienna
Bank Austria Creditanstalt is planning to organise an Investors' Day in Vienna on Friday, 30 April
2004. We will send a separate invitation in the next few days.

The video recording of the "Preliminary results for 2003" press talk is available at the IR website at

http://ir.ba-ca.com. (in German only)

Bank Austria Craditanstalt AG [ Prione:+43 (035 05 $56-58853
8420 investor Relations Fax:+43 (035 05 05-36112
Vaordere Zollamisstralie 13 e-Mail t@ba-ca.com
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Bank™Austria
Credilanstalt

Drucken

Press Release

26.02.2004
Preliminary results for 2003:
Strong profit growth at Bank Austria Creditanstait

e BA-CA's net income after taxes up by 43 per cent to EUR 442 million.

¢ Shareholders' equity rises to record level of EUR 5.8 billion -~ up by EUR 1.2
billion.

e Strong capital base for further expansion in Central and Eastern Europe.

According to preliminary figures for the 2003 financial year, Bank Austria Creditanstalt (BA-
CA) achieved net income after taxes of EUR 442 million. This figure is 43 per cent higher than
the previous year's level (2002: EUR 309 million). Although the capital increase via the initial
public offering in summer 2003 resulted in a substantial increase in shareholders' equity, the
return on equity after taxes (ROE) rose to 8.7 per cent. The cash ROE - defined as the ROE
before amortisation of goodwill - was 12.4 per cent.

Erich Hampel, CEO of Bank Austria Creditanstalt: "These are respectable results. We have
made a major step forward. Developments since the integration with HVB Group show that
we are very well positioned with our clear focus on Austria and on the growth markets in
Central and Eastern Europe. As part of a large international banking group we enjoy a
strategic competitive advantage, especially in cross-border business. Today Bank Austria
Creditanstalt is stronger than ever before.”

In 2003, shareholders' equity of Bank Austria Creditanstalt in accordance with IAS increased
by EUR 1.2 billion to a record level of EUR 5.8 billion. This means that BA-CA has by far the
strongest capital base of all banks in Austria. At Bank Austria Creditanstalt, the Tier 1 capital
ratio — a very important indicator of a bank's financial strength - has risen from 6.1 per cent
to 7.8 per cent over the past three years. With this Tier 1 capital ratio, BA-CA is far ahead of
its competitors in Austria and is also very well placed in an international comparison. Erich
Hampel: "We have a strong capital base. This means security for our customers and
substantial strength for further expansion in our core business in Austria and especially in
Central and Eastern Europe.”

Over the past three years, operating profit has risen by 70 per cent, from EUR 357 million to
a record level of EUR 602 million. This reflects the fact that Bank Austria Creditanstalt's
operating performance has significantly improved through the new strategic focus on the
bank's core markets and consistent measures taken on the cost and income sides. In the
growth market of Central and Eastern Europe, Bank Austria Creditanstalt has also made a big
step forward by taking over HVB's banking subsidiaries in this region: within a period of three
years, Bank Austria Creditanstalt’s business volume in Central and Eastern Europe (measured
by total assets) has risen from EUR 9 billion to EUR 23 billion, an increase of 150 per cent.
Bank Austria Creditanstalt now operates the leading financial services network in this region,
with 900 branches in 11 countries and a comprehensive range of products and financial
services. Moreover, BA-CA can make available to its customers the Group's international
network in Western Europe and overseas. This is a major competitive advantage. No other
banking group has such a strong position in the heart of Europe.

After taking over Group subsidiaries in Poland, the Czech Republic, Hungary, Slovakia,
Bulgaria and Croatia (branch) in 2001, Bank Austria Creditanstalt made six further
acquisitions: it acquired Splitska banka in Croatia, Bank Biochim in Bulgaria, Central Profit
Banka in Bosnia and Herzegovina, the remaining 50 per cent interest in both of the market
leaders in the leasing business in the Czech Republic and in Slovakia, and a network of
branches in the north of Croatia. BA-CA's CEO Erich Hampel: "Over the past three years we
have completed a dozen transactions ~ and T am convinced that we will find attractive
opportunities for acquisitions also in the future. This will enable us to further expand our
business and earnings.”
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Net interest income fell by 5.7 per cent to EUR 2,176 million (2002: EUR 2,307 million). The
reasons for this decline were the low level of interest rates and continued market weakness in
Austria, on the one hand, and a significant fall in the exchange rate of the Polish zloty, on the
other hand. Moreover, Bank Austria Creditanstalt's Treasury operations made increased use
of instruments reflected in the net trading result. Quarterly figures showed a favourable
trend:

BA-CA's net interest income reached EUR 520 million in the first quarter, EUR 539 million in
the second quarter, EUR 551 miflion in the third quarter and EUR 566 million in the fourth
quarter, This reflects a steady qualitative improvement in the structure of results.

The net charge for losses on loans and advances was further reduced in 2003, by 13 per cent
to EUR 467 million (2002: EUR 537 million). This reduction is a result of BA-CA's strict risk
management. Net interest income after losses on loans and advances thus declined by 3.4
per cent to EUR 1,709 million (2002: EUR 1,770 million).

Net fee and commission income increased by 5.4 per cent to EUR 1,134 million (2002: EUR
1,076 miilion). Similar to the trend seen in net interest income, there was also a gratifying
development from quarter to quarter in this area: the bank generated net fee and
commission income of EUR 270 million, EUR 273 million and EUR 296 million in the first three
quarters, and EUR 296 million in the fourth quarter. The net trading result, at EUR 220
million, was 4,7 per cent lower than the very strong performance in the previous year (2002:
EUR 231 million). On the cost side, the trend experienced in previous years continued.

As a result of tight cost management, general administrative expenses fell by 1 per cent to
EUR 2,479 million {2002: EUR 2,503 million). This amount includes provisions for
restructuring measures in the amount of EUR 20 million. Operating profit was EUR 602
million, 5.3 per cent higher than the previous year's figure of EUR 572 million. This means
that, in 2003, Bank Austria Creditanstalt achieved the highest operating profit since the
acquisition of Creditanstalt in 1997,

Net income from investments reached EUR 120 million, a substantial increase over the
previous year (2002: EUR 28 million). This mainly reflects proceeds from sales of equity
interests in insurance companies. Amortisation of goodwill, at EUR 67 million, was lower than
in the previous year (2002: EUR 88 million). Thus Bank Austria Creditanstalt's net income
before taxes amounted to EUR 648 million, up by 28.5 per cent on the previous year (2002:
EUR 504 million). Taxes on income increased by 39.6 per cent to EUR 155 million (2002: EUR
111 million). Minarity interests declined by 39.5 per cent to EUR 51 million (2002: EUR 84
million). Net income after taxes and minority interests was EUR 442 million, an increase of 43
per cent over the previous year {2002: EUR 309 million).

This improvement in results had the following effect on key financial ratios:

e Shareholders’ equity in accordance with IAS increased from EUR 4.6 billion to EUR 5.8
billion.

¢ The cash ROE rose to 12.4 per cent (2002: 10.2 per cent) despite the increase in
shareholders' equity. The ROE after taxes increased from 6.5 per cent to 8.7 per cent.

e The cost/income ratio rose slightly from 69.3 per cent to 69.9 per cent.

e Earnings per share increased from EUR 2.71 to EUR 3.40.

e The risk/earnings ratio (net charge for losses on loans and advances as a percentage
of net interest income) improved significantly from 23.3 per cent to 21.5 per cent.

e The Tier 1 capital ratio was 7.8 per cent (2002: 6.8 per cent), almost 100 per cent
above the level of 4 per cent required by law,

e The total capital ratio increased to 13.1 per cent (2002: 11.2 per cent). This means
that Bank Austria Creditanstait’s total capital ratio is comfortably above the level of 8
per cent required by law.

Details of the balance sheet of Bank Austria Creditanstalt

In the 2003 financial year, Bank Austria Creditanstalt further reduced its total assets through
specific measures, from EUR 148 billion at 31 December 2002 to EUR 137 billion at the end of
2003. This reflects the sale of BA-CA Asset Finance, a company based in Glasgow, and the
reduction of Bank Austria Creditanstalt's interbank business. Bank Austria Creditanstalt
pursues the strategy of minimising interbank business, which is closely connected with
Treasury operations, with due regard to risk and cost aspects. More precisely, the aim is to
reduce capital required to be allocated to such business and the liqudity costs. This is done by
conducting trading activities mainly via derivatives.

These effects are reflected very clearly in the balance sheet items: on the assets side, loans

g e v e e
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EUR 25.1 billion (2002: EUR 29.6 billion). Loans and advances to customers, totalling EUR 76
billion, matched the previous year's level (2002: EUR 76.4 billion). Loan loss provisions
declined by 3.6 per cent to EUR 3.5 billion (2002: EUR 3.6 billion). Trading assets, which are
recognised at their market prices, fell by 14.8 per cent to EUR 16.1 billion {(2002: EUR 19.0
billion). Investments were reduced by 11.5 per cent to EUR 15.9 billion (2002: EUR 18.0
billion). The decline in this item was due to various factors including sales of equity interests.

On the liabilities side, amounts owed to banks fell by 4.6 per cent to EUR 39.1 billion (2002:
EUR 41.0 billion). Amounts owed to customers declined by 4.8 per cent to EUR 53.8 billion
(2002: EUR 56.6 billion). Liabilities evidenced by certificates were reduced by 13.0 per cent
to EUR 17.4 billion (2002: EUR 20.0 billion). Trading liabilities declined by 18.5 per cent to
EUR 8.6 billion {2002: EUR 10.5 billion). Subordinated capital declined by 16.1 per cent to
EUR 5.4 billion (2002: EUR 6.5 billion). Shareholders' equity rose substantially, by EUR 1.2
billion or 26.2 per cent, to EUR 5.8 billion (2002: EUR 4.6 biilion).

Outlook for 2004 and targets for 2006:

For the 2004 financial year, Bank Austria Creditanstalt expects a moderate increase in
operating revenues. In combination with a further slight reduction of costs, this will lead to a
double-digit percentage increase in operating profit. Under the basic scenario - excluding
special risks arising from movements in interest rates and exchange rates - the bank aims to
achieve an increase of over 15 per cent in net income before taxes, as a further step towards
reaching the earnings targets for 2006.

Bank Austria Creditanstait has set itself the following targets for 2006:

e Risk/earnings ratio: below 20 per cent
o Cost/income ratio: below 63 per cent
e Tier 1 capital ratio: over 7 per cent

¢ ROE after taxes: over 13 per cent

g:@a* The income statement of Bank Austria Creditanstalt for 2003, the balance sheet of
Bank Austria Creditanstalt at 31 December 2002 and charts are available for download (to
the right) in PDF format.

Enquiries: Bank Austria Creditanstalt Group Public Relations
Martin Hehemann, tel. +43 (0)5 05 05 57007
e-mail: martin.hehemann@ba-ca.com

Copyright by Bank Austria Creditanstalt AG 2002 - 2004
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Creditanstalt

A Member of HVB Group

Income statement of the Bank Austria Creditanstalt Group for 2003

S 12003 2002 Change Change
i f‘;il';if'f,EUqu inEURmM | inEURmM in %

Net interest income 2,176 2,307 -131 -5.7
Losses on loans and advances -467 -537 70 -13.0
Net interest income after losses on
loans and advances 1,709 1,770 -61 -3.4
Net fee and commission income 1,134 1,076 58 54
Net trading result 220 231 -11 -4.7
Generai administrative expenses -2,479 -2,503 -24 -1.0
Balance of other operating income
and expenses 18 -1 19 >100
Operating profit 602 572 30 5.3
Net income from investments 120 28 92 >100
Amortisation of goodwill -67 -88 21 -24.1
Balance of other income and
expenses -8 -8 1 -6.8
Profit from ordinary activities /
Net income before taxes 648 504 144 28.5
Taxes on income -155 -111 -44 39.6
Net income ‘493 393 100 25.4
Minority interests -84 33 -39.5
Net income after taxes and . e :
minority interests R 309 133 43.0

Bank Austria Creditanstalt AG
A-1030 Wien, Varders Zollamisstrafle 13
Postanschiift: Postfach 22000, A-1011 Wien

Rickfragen: +43 (035 08 05-837011

2

2 +43 {8)5 05 35-56148
i & -C&.COMm
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Creditanstalt

A Member of HVB Group

Income statement of the Bank Austria Creditanstalt Group by quarter

Q4 2003 Q3 2003 Q2 2003 Q12003 Q4 2002
in EURm inEURm inEURmM inEURmM inEURm
Net interest income 566 551 539 520 545
Losses on loans and
advances -111 -127 -101 -128 -74
Net interest income after
losses on loans and
advances 455 424 438 392 471
Net fee and commission
income 296 296 273 270 258
Net trading result 3 31 78 109 129
General administrative
expenses -641 -598 -622 -619 -611
Balance of other
operating income and
expenses 8 14 -1 -3 13
Operating profit 24| e 166 166 |- 149 260
Net income from
investments 95 6 0 20 -14
Amortisation of goodwill -19 -16 -16 -15 -40
Balance of other income
and expenses -6 -1 -1 -1 -6
Net income before - - e
taxes 1911 156 148 153 200
Taxes on income -53 -36 -33 -33 -52
Minority interests -8 -10 -14 -19 -38
Net income after taxes R o
and minority interests 130 110 101 101 110

Bank Austria Creditanstalt AG

A-1030 Wien, Vordere Zotlamisstralie 13
Pastanschoift: Postfach 22000, A-1011 Wien

Rickiragen: +43 (035 05 05-57011
Fax: +43 (035 95 05-56149
E-Mall: pri@ba-ca.com
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A Member of HVB Group

Balance sheet of the Bank Austria Creditanstalt Group at 31 December 2003

Assets 31 Dec. 2003 | 31 Dec. 2002 Change Change

in EURm in EURm in EURm in %
Cash and balances with central
banks 2,286 1,824 462 25.3
Trading assets 16,140 18,954 -2,814 -14.8
Loans and advances to, and
placements with, banks 25,130 29,558 -4,428 -15.0
Loans and advances to
customers 75,997 76,354 -357 -0.5
- Loan loss provisions -3,490 -3,622 132 -3.6
investments 15,910 17,976 -2,066 -11.5
Property and equipment 1,120 1,177 -57 -4.9
Intangible assets 1,288 1,162 126 10.8
Other assets 2,674 4,586 -1,912 -41.7
Total assets 137,053 147,968 -10,915 -7.4
Liabilities and 31 Dec. 2003 | 31 Dec. 2002 Change Change
shareholders’ equity in EURm in EURm in EURm in %
Amounts owed to banks 39,133 41,033 -1,900 -4.6
Amounts owed to customers 53,824 56,562 -2,738 -4.8
Liabilities evidenced by
certificates 17,399 19,992 -2,593 -13.0
Trading liabilities 8,560 10,504 -1,944 -18.5
Provisions 3,422 3,490 -68 -1.9
Other liabilities 3,118 4,673 -1,555 -33.3
Subordinated capital 5,419 6,455 -1,036 -16.1
Minority interests 362 650 -288 -44.3
Shareholders' equity 5,815 4,610 1,206 26.2
Total liabilities and '
shareholders’ equity - 137,053 147,968 -10,915 -7.4
Bank Austria Creditanstalt AG 8 Ruckfragen: +43 (0)5 05 05-57011

A-1030 Wien, Vorders Zollamisstrale 13
Brctanarhrift Postfach 22000, A-1011 Wien

Fax: +43 {0)5 05 05-56149
E-fail: pr@ba-ca.com
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